
SOUTH AFRICAN NATIONAL BLOOD SERVICE NPC 
(“SANBS”) Reg No 2000/026390/08 - 
A non-profit organisation

INVITATION TO APPLY FOR: 
STAKEHOLDER MANAGER

ROLE PURPOSE 
To align SANBS' vision and strategic objectives with the expectations of its stakeholder groups through designing and 
implementing processes, systems, and strategies to manage stakeholder relationships. Key areas will be the identification of 
the most appropriate communication channels to be utilised and facilitating the execution of the stakeholder management 
plan.

MINIMUN REQUIREMENTS
Education
• Degree in Marketing, Public Relations, Communications Management or related field or relevant degree
•  Code B drivers’ licence

Experience and knowledge requirements
•  3-5 years in marketing, communications, public relations, stakeholder relations, or related fields, and or blood transfusion   
 services experience at management level.

Other (knowledge and skills), e.g. understanding of relevant legislation; 
knowledge of relevant company procedures.
•  Computer literacy (MS Office)
•  SAP
•  Customer Relationship Management systems
•  Financial acumen
•  Stakeholder mapping
• Governance and sustainability experience

Key Performance Areas
• Develop And Implement a Comprehensive Stakeholder Management and Engagement Programme.
• Develop and manage the stakeholder management budget in line with strategic objectives and manage allocated   
 funds accordingly.
• Establishing And Effectively Managing a Stakeholder Database.
• Project Management (Initiate, Perform, Manage, and Report on Projects).
• People Management and Development

Visit SANBS careers at www.sanbs.org.za
Email: recruitment@sanbs.org.za
Closing date: 18 April 2024


